Tax-Exempt Shopping
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Seamlessly checkout tax free in-store & online
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Walmart Business

Enjoy the Benefits of a Partnership

Walmart Business offers retail solutions to public
sector agencies through OMNIA Partners. Together,
we help agencies, like The Salvation Army, save time,
money, & hassle on purchases made online & in
Walmart stores nationwide.

(excluding Apple products)

Getting Started
1. Create an Account: (rneeded)

If possible, utilize a general domain
ex: use.gld.downriver.shared@usc.salvationarmy.org

Site Addresses are verified against USPS tool. If issues
arise, utilize USPS tool to enter the preferred address.

Utilize EIN of Central Territorial HQ: 36-2167910
« Where possible, include full TSA site name.
o All current & new accounts will be upgraded
automatically

3. Submit Tax Exemption

¢ Primary Admins, select Tax Exemption on the
left panel of options. Then, select Begin New
Enrollment & follow prompts to upload your
applicable document(s).

« Once approved, your new tax exemption card
will be available to view or print within your
account’s Tax Exemption or via the Walmart
Business app.

Resources

Walmart Business Care
833-707-1245

Links:

Walmart Business Onboarding Hub
Seamless Tax-Exemption Shopping
Walmart Business Tax Exemption Guide
Walmart Business FAQ
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Key Benefits

Unlimited users w/free delivery from stores (535 minimum)
Unlimited free shipping on items sold & shipped

by Walmart (no minimums)
Frictionless tax-exempt purchasing_of food, supplies, &
operational items

Mobile wallets,_
Automatic receipt capture for easy reconciliation

2. Add a Payment Method

4.

o Click on Wallet & Add New Payment Method
» Select the desired option and enter info

« Once added, if desired, you can click on Shared
Settings, to share it across all users or a particular group
(optional)

Adding Users & Groups

Navigate to Account Settings & click on Users &
Groups or Manage Users

Choose Invite User, enter their name, email, & role.
Assign users to groups (optional)

To manage monthly spend & transaction limits, or add
approvers, navigate to Users & click on the user’s
name & input the desired parameters.

Contacts

Tym Hanson
The Salvation Army - WMB National Account Manager
tym.hanson@walmart.com | 989-890-0016

Schedule a Meeting with Tym (link)

Lindsay Mitchell
The Salvation Army - WMB Customer Success Manager
lindsay.mitchell@walmart.com

OMNIA Partners: TheSalvationArmy@omniapartners.com



https://business.walmart.com/help/article/tax-exempt-in-store/5dd36e523a2e483eb1ef7aeb4415aebf
https://business.walmart.com/cp/use-walmart-pay/1377176
https://business.walmart.com/cp/use-walmart-pay/1377176
https://business.walmart.com/cp/tax-exempt-lp/5976995
https://business.walmart.com/cp/tax-exempt-lp/5976995
https://business.walmart.com/cp/tax-exempt-lp/5976995
https://apps.apple.com/us/app/walmart-business-b2b-shopping/id6444632587
https://apps.apple.com/us/app/walmart-business-b2b-shopping/id6444632587
https://outlook.office.com/bookwithme/user/79cb2dd8236c4626961dca8094893787@walmart.com?anonymous&ep=pcard&ismsaljsauthenabled=true
https://tools.usps.com/zip-code-lookup.htm?byaddress
https://business.walmart.com/cp/onboarding-resources/6277038
https://business.walmart.com/cp/onboarding-resources/6277038
https://business.walmart.com/cp/walmart-business-mobile-app/3840462
https://business.walmart.com/cp/tax-exempt-lp/5976995?adid=22222222220481952155&wmlspartner=wmtlabs&wl0=p&wl1=g&wl2=c&wl3=714204917429&wl4=kwd-2173451113851&wl5=9190695&wl6=&wl7=&wl8=&cn=fy26-wmb-q1-n-taxexempt_cnv_msp_dps_sem_google2_obf_n_n&adgroup=tax_exempt&veh=sem&wmlspartner=pmt_cnv_google&gad_source=1&gad_campaignid=21723785257&gclid=Cj0KCQjw4a3OBhCHARIsAChaqJMyuaPThGzcMS13QyW45vkQkX3n-W_xa2yclbNgDrpyyq6hzQFi3EUaAnCoEALw_wcB
https://business.walmart.com/help/channel/account/d2ee3938329044f3a62156d253194707
https://business.walmart.com/account/signup?veh=sales&adid=1500000020090000066856&cn=partner_sales_wmb
https://business.walmart.com/account/signup?veh=sales&adid=1500000020090000066856&cn=partner_sales_wmb
https://business.walmart.com/account/signup?veh=sales&adid=1500000020090000066856&cn=partner_sales_wmb
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